
CITY OF SOUTH FULTON, GEORGIA
VIRTUAL

Wednesday, June 10, 2020, 4:00 PM

The Honorable William "Bill" Edwards, Mayor
The Honorable Catherine F. Rowell, District 1 Councilmember
The Honorable Carmalitha Gumbs, District 2 Councilmember
The Honorable Helen Z. Willis, District 3 Councilmember
The Honorable Naeema Gilyard, District 4 Councilmember
The Honorable Corey A. Reeves, District 5 Councilmember
The Honorable khalid kamau, District 6 Councilmember
The Honorable Mark Baker, District 7 Councilmember

COUNCIL WORK SESSION MEETING AGENDA

I. Call to Order

II. Roll Call

III. Agenda Items

1. City Treasurer's Status Update on OpenGov

2. Council Discussion on National Forum of Black Public Administrators
(NFBPA) Technical Assistance for Small Municipalities Program 

3. Council Discussion of Forte Payment Processing System (CDRA)

4. Council Discussion on Small Business Program (Destination South Fulton)

5. Council Discussion on Re­Opening Municipal Courts

6. Council Discussion on COSF Safe COVID­19 Re­Opening Plan (City
Manager)

7. City Attorney's Quarterly Legal Update

IV. Executive Session (if needed)

When an Executive Session is Required, one will be called for the following issues: 1) Personnel, 2)
Litigation or 3) Real Estate

V. Adjournment of Meeting
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CITY OF SOUTH FULTON

COUNCIL AGENDA ITEM

COUNCIL WORK SESSION

SUBJECT: Council Discussion on OpenGov Status Update 

DATE OF
MEETING:

6/10/2020

DEPARTMENT: Finance

ATTACHMENTS:

Description Type Upload Date

OpenGov Status Update Cover Memo 6/10/2020
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CONFIDENTIALCONFIDENTIAL

OpenGov + South Fulton 
Project Update
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Public Safety
Planning and 
Development

Performance 
Metrics

Parks & Rec

Public 
Benchmarks

Chart of Accounts 
Management

Horizontally 
Scalable

OpenGov 
NetworkData Manager Integrations & 

APIs

Budgeting and Planning Operational Performance Citizen Engagement 

The OpenGov Cloud

OpenGov Data Platform

Streamline your budget process from 
start to finish

Improve management decisions with 
actionable insights

Tell your story and involve citizens to build trust

Utility Billing Legal  Services311Accounting System
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CONFIDENTIAL

1) Platform created with internal and public facing financial reports
2) Transparency site live with high viewership

a) 111 unique visitors in the last 30 days
b) 301 unique visitors in the last 90 days

3) Team is trained on platform
4) Data is continued to be updated and will be automated after integration fix
5) Continue to enhance and build out reports 

Reporting and Transparency- 100% complete
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CONFIDENTIAL

1) Integration with City’s current financial system (Edmunds) needs updated/finalized
a) OpenGov has provided change order for $0 we are awaiting signature on 
b) Connect with Brad on getting department code out of General Ledger (possible Edmunds support)

2) Once data source created and complete, OpenGov will

Current delays - Need signed change order to continue work and will potentially need to connect with 
Edmunds support one more time.

Edmunds Integration- 95% complete
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CONFIDENTIAL

What's already been done?
1) CoA Mapped
2) Reference years assigned
3) Budget proposals and worksheets built out
4) Base budget uploaded

What's left to do?
1) Review budget access + permissions + update with new dept users
2) Review and update reference years 
3) Confirm proposal structure (COSF sign off)
5) User and admin training

Estimated trainings/meetings to complete: Two admin working sessions (2-4 hrs total), Admin 
training (1-2 hrs total), User training (1-3 hrs total) = 6 hours total

Budgeting and Planning - 85% complete
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CONFIDENTIAL

What’s already been done?
1) Position list uploaded
2) Cost drivers built out
3) Attached to 2020 operating budget proposals

What’s left to do?
1) Review COSF positions (COSF needs to sign off)
2) Review cost drivers for COSF employees (see the template for possible outstanding questions)
3) Validate WFP (COSF needs to sign off)
4) Update with FY21 Data (files provided to OpenGov and updated by OpenGov)

Estimated trainings/meetings to complete: Working session to confirm cost elements and position 
data is up to date (2-3 hrs), Admin training (1-2 hrs) = 3-4 hours total

Workforce Planning- 85% complete
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CITY OF SOUTH FULTON

COUNCIL AGENDA ITEM

COUNCIL WORK SESSION

SUBJECT:
Council Discussion on National Forum of Black Public
Administrators 

DATE OF MEETING: 6/10/2020

DEPARTMENT: Attorney

ATTACHMENTS:

Description Type Upload Date
Nt'l Forum of Black Public Administrators_Small
Municipalities Cover Memo 6/5/2020
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National Forum for Black Public Administrators 

Technical Assistance for Small Municipalities 
[TASM] 

 
 
Overview: The National Forum for Black Public Administrators (NFBPA), a professional organization 

of public administrators with over 2,500 members, is applying for a grant from the Economic 

Development Administration (EDA) that will be used to provide Technical Assistance for Small 

Municipalities (TASM). NFBPA under its consulting arm, the Institute for Excellence in Public 

Service (i4x), will assemble teams to provide expert support and consultation in economic growth 

and development for four to six small cities in the region. The TASM team will consist of subject 

matter experts with access to the latest research and techniques in economic development, 

creating access to capital, developing physical and other economic infrastructure, aligning business 

and workforce resources, and knowledge of how to encourage and leverage investment from 

private, non-profit, philanthropic and government sources.  The cities of South Fulton, College Park 

and East Point are seen as excellent potential partners due to their leadership strength, proximity 

to one another and to major transportation infrastructure, the willingness of the Atlanta Regional 

Commission to consider partnering in this effort, and their proximity to a qualified Opportunity 

Zone and the Aerotropolis. 

TASM will prioritize quick recovery from COVID-19 effects and developing an implementation 

plan for long- term sustainable growth. The long-term plan will address strengthening local 

assets, leveraging new opportunities, and enhancing the community’s ability to respond to, 

recover from and prevent future economic crisis.  

The program will begin with an assessment of the current economic environment. Based on the 

assessment, TASM will provide technical advice, guidance, and a framework for establishing a 

robust economic/community development function specific to each city. 

The primary elements of the tailored technical assistance will generally include:  

o Business Attraction --- Recommendations for building an effective business 

development and engagement platform, that targets selected industry 

sectors/clusters. 

o Access to Capital --- Recommendations and tools for improving or expanding the 

infrastructure of city programs and resources available to promote inclusive 

entrepreneurship and small enterprise development. 
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o Catalytic Projects and Initiatives --- Recommendations for targeted catalytic 

project or initiatives and a 3-5 year local implementation plan a strategy for 

implementation in the short-term. 

o Enhancement of Economic Development Infrastructure --- A toolbox for 

continuous capacity building, professional development and long term 

sustainable growth. 

 

NFBPA/TASM will write and submit the grant, build the team of experts who will provide technical 

assistance to the selected local governments, and serve as extensions of their staff.  The selected 

local government partners will, working with the TASM team, provide relevant existing 

information and data related to this initiative, actively participate in determining their locality’s 

priorities and be responsible for follow up implementation.   

 

The grant request assumes that the cost of technical assistance to each selected jurisdiction will 

range from $100,000 to $150,000 depending on the needs of that jurisdiction.  Each grant requires 

a 20% match. The request also anticipates the possible creation of a locally administered, 

Revolving Loan Fund for small businesses, initially capitalized at $500,000 with, $400,000 from the 

EDA and a $100,000 local match from the participating localities. The initial $500,000 can 

potentially be leveraged to $2,500,000.  

 

NFBPA/TASM is working to meet a submission deadline of June 15, 2020 and will need letters of 

commitment to provide their required match from participating partners and cities by June 11,  

2020.   

Alignment with EDA Priorities: 1) Recovery & Resilience. The program will assist small 

municipalities to speed their recovery from the COVID-19 crisis by providing technical assistance to 

address economic rebuilding and growth and create a plan to proactively forecast and prepare for 

future crises. 2) Opportunity Zones. The program will include at least 2-3 municipalities with 

Opportunity Zones or where planned activities will benefit a nearby Opportunity Zone. 

 

Program Goals: 1) Assist 4-6 small municipalities to build their capacity to generate economic and 
community development; 2) Develop individualized 3-5 year implementation plans, training, 
access to resources and capacity building for selected sites; 3) Create and prove a scalable model 
to provide technical assistance to small municipalities that can be used throughout the region. 

 
 

 
`Institute for Excellence in Public Service 

www.i4xnps.com 

777 North Capitol Street, Suite 550 
202-408-9300, Ext 101 Page  11 of 161 

City of South Fulton I June 10, 2020

http://www.i4xnps.com/


CITY OF SOUTH FULTON

COUNCIL AGENDA ITEM

COUNCIL WORK SESSION

SUBJECT: Council Discussion of Forte Payment Processing System 

DATE OF
MEETING:

6/10/2020

DEPARTMENT: Planning

ATTACHMENTS:

Description Type Upload Date

Forte Payment Processing System Agreement Cover Memo 6/5/2020
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GOVERNMENT OF THE CITY OF SOUTH FULTON 

 Office of the City Manager 

 

        WILLIAM “BILL” EDWARDS  ODIE DONALD II 
      MAYOR  CITY MANAGER 

 

5440 Fulton Industrial Blvd., SW • South Fulton, GA 30336 • Office: 470.809.7700 
 

 
 

MEMORANDUM 
 

 
TO:   Honorable Mayor William “Bill” Edwards & City Council Members  

FROM: Odie Donald II  
 City Manager   
   
DATE: June 5, 2020 
 

SUBJECT:    Agreement with CSG Forte Payments, Inc.  
 

 

The Finance Department is requesting approval to proceed with executing an 
Agreement with CSG Forte Payments, Inc. for the purpose of providing the following 
service to the City of South Fulton:    
 

• FORTE and its affiliates provide payment processing and related services 
including but not limited to Automated Clearing House (“ACH”), Credit and 
Debit Card processing, account verification and customer identification 
(collectively and individually, as applicable, the “Services”) to AGENCY who 
provides services to, or otherwise has a business relationship with, individuals 
and other entities (“Constituents”). These services are necessary to allow efficient 
payment processing of permits for the City. 

 
Should you need further information regarding this correspondence, please contact 
Frank Milazi at frank.milazi@cityofsouthfultonga.gov. 
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PAYMENT PROCESSING AGREEMENT 

 

This Payment Processing Agreement (“Agreement”), including all applicable appendices and addendums hereto, 

is entered into by and between CSG Forte Payments, Inc. ("FORTE" or “Party”) a Delaware corporation, 500 

W Bethany, Suite 200, Allen, TX 75013 and the City of South Fulton, Georgia, a Georgia municipality, 5440 

Fulton Industrial Boulevard SW, Atlanta, GA 30336  (“AGENCY” or “Party”).  The effective date shall be the 

date upon which this Agreement has been approved and signed by the AGENCY’s governing authority (the 

“Effective Date”).    

 

FORTE and its affiliates provide payment processing and related services including but not limited to Automated 

Clearing House (“ACH”), Credit and Debit Card processing, account verification and customer identification 

(collectively and individually, as applicable, the “Services”) to AGENCY who provides services to, or otherwise 

has a business relationship with, individuals and other entities (“Constituents”). 

 

1. GENERAL 

The Agreement shall consist of these terms and conditions, each of the Appendices attached hereto if applicable, 

and all executed modifications and amendments thereto.  Under the terms of the Agreement, AGENCY will be 

furnished with the products and services described in the Agreement and attached Appendices, which are 

selected by Agency and approved by FORTE.  For any terms herein that are specifically applicable to any 

particular product or service offered by FORTE, only the terms and conditions that apply to the specific 

Service(s) requested by Agency at any given time shall apply. 

 

2. USAGE 

2.1 Subject to the terms and conditions of this Agreement, FORTE hereby grants to AGENCY a non- 

exclusive and non-transferable license to access and use FORTE's products and services contracted for and 

AGENCY hereby accepts such license and agrees to utilize and access the Services in accordance with the 

practices and procedures established by FORTE.   AGENCY may use the Services (a) for its own internal 

business purposes and operations, and/or (b) as a service provided to its Constituents, unless otherwise notified by 

FORTE. No license or right to use, reproduce, translate, rearrange, modify, enhance, display, sell, lease, 

sublicense or otherwise distribute, transfer or dispose of any of FORTE's Proprietary Property, as defined in 

Section 3 below, in whole or in part, is granted except as expressly provided by this Agreement. Neither 

AGENCY nor any of its affiliates shall reverse engineer, decompile or disassemble the Proprietary Property. 

Additionally, nothing in this Agreement shall be construed to provide AGENCY with a license of any third-party 

proprietary information or property. 

2.2 AGENCY shall ensure that its Users comply with all applicable requirements of this Agreement. 

AGENCY is responsible for protecting the confidentiality of any and all passwords and credentials provided to 

AGENCY by FORTE for the purpose of utilizing the Services or other forms of access to AGENCY’s accounts 

with FORTE. AGENCY is responsible for the security of its systems, locations and equipment used in 

processing transactions under this Agreement and for developing security procedures and training its employees 

on the procedures. AGENCY expressly assumes responsibility for the acts or omissions of all Users on its 

account(s) with FORTE, and for User access to FORTE’s systems either directly or through software. 

 

3. OWNERSHIP 

All computer programs, trademarks, service marks, patents, copyrights, trade secrets, know- how, and other 

proprietary rights in or related to FORTE's products and services (the “Proprietary Property”), are and will remain 

the sole and exclusive property of FORTE, whether or not specifically recognized or perfected under applicable 

law. FORTE shall own all rights, title and interest, including all intellectual property rights, in and to any 

improvements to the existing FORTE products or services and/or any new programs, upgrades, modifications or 

enhancements developed by FORTE in connection with rendering any services to AGENCY (or any of its 

affiliates), even when refinements and improvements result from AGENCY’s request. To the extent, if any, that 

ownership in such refinements and improvements does not automatically vest in FORTE by virtue of this 
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Agreement or otherwise, AGENCY hereby expressly transfers and assigns (and, if applicable, shall cause its 

affiliates to transfer and assign) to FORTE all rights, title, and interest which AGENCY or any of its affiliates 

may have in and to such refinements and improvements.  All reference to any of FORTE’s service marks, 

trademarks, patents or copyrights, or those of FORTE’s partners or vendors, shall be made in compliance with 

the requirements, including periodic updates thereto, as provided at http://www.forte.net/trademark. 

 

4. CONFIDENTIALITY 

The Parties acknowledge that, by virtue of this Agreement, each has been and will continue to be entrusted with 

certain Confidential Information (as defined in Appendix A) pertaining to the other’s business, including but not 

limited to proprietary information developed by, acquired by, or licensed to each Party. Each Party agrees that, 

except to the extent and in the manner necessary to perform its duties hereunder, it will not disclose to others or 

use for its own benefit any Confidential Information of the other Party and it will hold all Proprietary Property as 

defined herein confidential in perpetuity.  Nothing in this Agreement shall be interpreted to prevent or limit 

AGENCY’S compliance with the Georgia Open Records Act and/or other applicable laws. 

Additionally, in the course of providing and receiving the Services, each Party acknowledges that it may receive 

or have access to information which can be used to identify an individual consumer (including, without 

limitation, names, signatures, addresses, telephone numbers, e-mail addresses, payment history, and other unique 

identifiers) (“Personal Information”). As such, each Party shall: (i) keep all Personal Information in strict 

confidence, with the degree of care necessary to avoid unauthorized access, use or disclosure; (ii) use Personal 

Information solely and exclusively for the purposes provided in this Agreement; (iii) implement administrative, 

physical and technical safeguards to protect Personal Information that are at least as rigorous as accepted 

industry practices; (iv) as applicable, have in place a program that complies with applicable legal requirements 

regarding Personal Information. 

Except with respect to Personal Information, this section will not apply to Confidential Information that (i) was 

already available to the public at the time of disclosure, (ii) becomes generally known to the public after 

disclosure to the other party, through no fault of the other party, (iii) is disclosed under force of law, 

governmental regulation or court order, (iv) is required to be disclosed by a banking partner, an Acquirer or an 

applicable Payment Association. 

 

5. TERM AND TERMINATION 

5.1 Term. This Agreement shall have an initial term commencing upon the Effective Date and expiring 

thereafter on December 31, 2020. Thereafter, this Agreement will automatically renew for three (3) additional one 

(1) year terms unless either Party provides at least thirty (30) days’ prior written notice of termination to the other 

Party. 

5.2 Termination.  In the event of a material breach of this Agreement by one Party and failure to cure within 

thirty (30) days of receipt of written notice of the breach, the other Party may terminate immediately by providing 

written notice of termination. Either Party may immediately terminate this Agreement without prior notice in the 

event that (i) there is a material adverse change to a Party’s financial condition; or (ii) a Party experiences an 

actual or suspected data security breach; or (iii) the other Party violates any applicable Law, Rule or Regulation. 

Additionally, FORTE may immediately terminate this Agreement without prior notice in the event that (iv) 

AGENCY experiences excessive chargebacks or (v) if FORTE is instructed to terminate by any Financial 

Institution, Acquirer or Payment Association.  Pursuant to O.C.G.A. 36-60-13, this Agreement will terminate 

immediately and absolutely at such time as appropriated and otherwise unobligated funds are no longer available 

to satisfy the obligations of AGENCY under the Agreement. 

 

6. TRANSACTION PROCESSING 

6.1 Accepting Transactions. FORTE shall process Credit Card, Debit Card and ACH Transactions on the 

AGENCY’s behalf on a 24-hour basis. Transactions which are received before the daily designated cut-off time 

will be originated for settlement through the corresponding Payment Network. Transactions which are received 

after the designated cut-off time will be included in the next business day's settlement processing. 
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6.1.1 Sale Transactions. If a Transaction is sent to FORTE as a sale of goods or services, it will  

 automatically be captured for settlement in time for the next designated cut-off time. 

6.1.2 Auth/Capture Transactions.  If a Transaction is sent to FORTE for authorization only or for 

delayed processing, then it will be the responsibility of AGENCY to submit a corresponding 

“capture” Transaction within 48 hours of the authorization in order to complete the Transaction 

process for settlement.  Transactions which are not captured within 48 hours of Authorization are 

untimely and may be rejected by FORTE. 

6.2 Transaction Format.  FORTE is responsible only for processing Transactions which are received and 

approved by FORTE in the proper format, as established by FORTE. 

6.2.1 Card Not Present Transactions. For card-based transactions in which the card is not present, 

AGENCY must obtain and include as part of the authorization request the 3 or 4 digit Validation 

Code and cardholder’s billing address information. 

6.3 AGENCY Account. In order to provide transaction processing services, FORTE may need to establish 

one or more service accounts on AGENCY’s behalf or require AGENCY to establish a service account with a 

third party provider sub-contracting with FORTE. 

6.4 Limited-Acceptance Agency.  If appropriately indicated on AGENCY’s application attached hereto, 

AGENCY may be a Limited-Acceptance Agency, which means that AGENCY has elected to accept only certain 

Visa and MasterCard card types (i.e., consumer credit, consumer debit, and commercial cards) and must display 

appropriate signage to indicate the same.  FORTE and its associated credit card acquirer have no obligation other 

than those expressly provided under the Payment Association Operating Regulations and applicable law as they 

may relate to limited acceptance. AGENCY, and not FORTE or Acquirer, will be solely responsible for the 

implementation of its decision for limited acceptance, including but not limited to policing the card type(s) 

accepted at the point of sale. 

6.5 Bona Fide Sales.  AGENCY shall only complete sales transactions produced as the direct result of bona 

fide sales made by AGENCY to cardholders, and is expressly prohibited from processing, factoring, laundering, 

offering, and/or presenting sales transactions which are produced as a result of sales made by any person or 

entity other than AGENCY, or for purposes related to financing terrorist activities. 

6.6 Setting Limits on Transaction Amount.  AGENCY may set a minimum transaction amount to accept a 

card that provides access to a credit account, under the following conditions: i) the minimum transaction amount 

does not differentiate between card issuers; ii) the minimum transaction amount does not differentiate between 

MasterCard, Visa, or any other acceptance brand; and iii) the minimum transaction amount does not exceed ten 

dollars (or any higher amount established by the Federal Reserve).  AGENCY may set a maximum transaction 

amount to accept a card that provides access to a credit account, under the following conditions: AGENCY is a i) 

department, agency or instrumentality of the U.S. government; ii) corporation owned or controlled by the U.S. 

government; or iii) agency whose primary business is reflected by one of the following MCCs: 8220, 8244, 8249 

–Schools, Trade or Vocational; and the maximum transaction amount does not differentiate between 

MasterCard, Visa, or any other acceptance brand. 

6.7 Modifying Transactions. AGENCY shall regularly and promptly review all Transactions and shall 

immediately notify FORTE upon discovery of any and all discrepancies between the records of AGENCY 

compared with those provided by FORTE or AGENCY’s bank, or with respect to any Transaction that 

AGENCY believes was made erroneously or without proper authorization. At AGENCY's request, FORTE will 

make commercially reasonable efforts to reverse, modify, void or delete a Transaction after it has been submitted 

for settlement. All requests must be made in writing (electronic mail will be deemed as “in writing” for these 

purposes), signed or sent by an individual pre-authorized by AGENCY to make such requests, and delivered to 

FORTE. AGENCY agrees that FORTE will not be held responsible for any losses, directly or indirectly, incurred 

by AGENCY or other third parties as a result of FORTE's failure to accomplish the request before the 

Transaction has been processed through the applicable Payment Network. 

6.8 Delay or Rejection of Transactions. FORTE may delay or reject any Transaction without prior 

notification to AGENCY which is improperly formatted, is untimely, is missing information, which may cause it 

to downgrade or if FORTE has reason to believe such Transaction is fraudulent or improperly authorized or for 

any reason permitted or required under the Rules or Regulations. FORTE shall have no liability to AGENCY by 
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reason of the rejection of any such Transaction. 

6.9 Returned Items. FORTE shall make available to AGENCY details related to the receipt of any 

Transaction that is returned unpaid or Transaction which is charged back and shall credit or charge such returned 

item to AGENCY’s Settlement Account. 

6.10 Chargebacks.  AGENCY acknowledges and agrees that it is bound by the Rules and Regulations of the 

Payment Associations with respect to any Chargeback.  AGENCY understands that obtaining an authorization for 

any sale shall not constitute a guarantee of payment, and such sales can be returned or charged back to AGENCY 

like any other item hereunder.   In the event a Transaction is charged back, for any reason, the amount of such 

Transaction will be deducted from AGENCY’s designated Settlement Account or any payment due to AGENCY. 

6.11 Excessive Chargebacks. Using limits established by Associations as a standard for review, FORTE 

reserves the right to suspend and/or terminate AGENCY’s access to the Services should AGENCY’s chargeback 

ratio exceed allowable limits in any given period. FORTE will make reasonable efforts to provide AGENCY with 

notice and a time to cure its excessive chargebacks prior to suspending or terminating AGENCY’s access to the 

Services. AGENCY acknowledges and expressly authorizes FORTE, in compliance with Payment Association 

Rules and Regulations, to provide to the Payment Associations and applicable regulatory bodies, AGENCY’s 

name and contact information as well as transaction details should AGENCY’s chargeback ratio exceed the 

allowable limits in any given period. 

6.12 Resubmitting Transactions.  AGENCY shall not re-submit any Transaction unless it is returned as (i) 

Insufficient funds (R01); or (ii) Uncollected funds (R09); or unless a new authorization is obtained from 

Constituent. 

6.13 Settlement. Settlement of AGENCY’s funds for Transactions, less any Chargebacks or Returns, to 

AGENCY’s designated Settlement Account will occur within 72 hours of origination excluding weekends and 

US federal banking holidays. Settlement of Transactions will occur via electronic funds transfer over the ACH 

Network.  Upon receipt of Agency’s sales data for card transactions through FORTE’s Services, Acquirer will 

process AGENCY’s sales data to facilitate the funds transfer between the various Payment Associations and 

AGENCY.  After Acquirer receives credit for such sales data, Acquirer will fund AGENCY, either directly to 

the AGENCY-Owned Designated Account or through FORTE to an account designated by FORTE (“FORTE 

Designated Account”), at Acquirer’s sole option, for such card transactions.  AGENCY agrees that the deposit of 

funds to the FORTE Designated Account shall discharge Acquirer of its settlement obligation to AGENCY, and 

that any dispute regarding the receipt or amount of settlement shall be between FORTE and AGENCY. Acquirer 

will debit the FORTE Designated Account for funds owed to Acquirer as a result of the Services provided 

hereunder, unless an Agency-owned account is otherwise designated by AGENCY.  Further, if a cardholder 

disputes a Transaction, if a Transaction is charged back for any reason, or if FORTE or Acquirer reasonably 

believe a Transaction is unauthorized or otherwise unacceptable, the amount of such Transaction may be charged 

back and debited from AGENCY if settled to an Agency-owned account or debited from the FORTE Designated 

Account if settled to that account. 

6.14 Provisional and Final Payment.  AGENCY, AGENCY’s third party senders (if applicable), and/or 

AGENCY’s agent(s) understand and agree that Entries may be transmitted through the ACH Network, that 

payment of an Entry by the RDFI to the Receiver is provisional until receipt by the RDFI of final settlement for 

such Entry, and that if such settlement is not received, then the RDFI will be entitled to a refund from the 

Receiver of the amount credited and AGENCY will not be deemed to have paid the Receiver the amount of the 

Entry. The rights and obligations of AGENCY concerning the Entry are governed by and construed in 

accordance with the laws of the state in which the processing ODFI is located unless AGENCY  and FORTE 

have agreed that the laws of another jurisdiction govern their rights and obligations..  

6.15 Reporting.  FORTE will make daily origination and deposit reports available to AGENCY on a 24/7 basis 

through the Internet-based FORTE platform. 

 

7. TRANSACTION AUTHORIZATION 

7.1 Constituent Authorization. AGENCY shall obtain authorization from Constituent prior to requesting a 

Transaction to or from Constituent's account. 

7.2 Retention.  AGENCY shall retain proof of Constituent's authorization for a period of not less than two (2) 
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years for standard Transactions and for a period of five (5) years for health- related Transactions from the 

authorization date or revocation of authorization date and shall provide such proof of authorization to FORTE 

upon request within five (5) business days of the request. 

7.3 Revoked Authorization. AGENCY shall cease initiating Transactions to or from a Constituent’s account 

immediately upon receipt of any actual or constructive notice of that Constituent's termination or revocation of 

authorization. AGENCY may re-initiate Transactions to or from a Constituent’s account only upon receiving 

new authorization from the Constituent. 

 

8.   AGENCY PROHIBITIONS   

AGENCY must not i) require a cardholder to complete a postcard or similar device that includes the cardholder’s 

account number, card expiration date, signature, or any other card account data in plain view when mailed, ii) 

add any tax to Transactions, unless applicable law expressly requires that AGENCY impose a tax (any tax 

amount, if allowed, must be included in the Transaction amount and not collected separately), iii) request or use 

an account number for any purpose other than as payment for its goods or services, iv) disburse funds in the form 

of travelers checks if the sole purpose is to allow the cardholder to make a cash purchase of goods or services 

from AGENCY, v) disburse funds in the form of cash unless AGENCY is dispensing funds in the form of 

travelers checks, TravelMoney cards, or foreign currency (in such case, the Transaction amount is limited to the 

value of the travelers checks, TravelMoney cards, or foreign currency, plus any commission or fee charged by 

AGENCY), or AGENCY is participating in a cash back service, vi) submit any Transaction receipt for a 

Transaction that was previously charged back to the Acquirer and subsequently returned to AGENCY, 

irrespective of cardholder approval, vii) accept a Visa consumer credit card or commercial Visa product issued 

by a U.S. issuer to collect or refinance an existing debt that has been deemed uncollectable by AGENCY, or ix) 

submit a Transaction that represents collection of a dishonored check. AGENCY further agrees that, under no 

circumstance, will AGENCY store cardholder data in violation of the Laws or the operating regulations of any 

Payment Association including but not limited to the storage of track-2 data. Neither AGENCY nor its agent 

shall retain or store magnetic-stripe data subsequent to the authorization of a sales Transaction. 

 

9. AUTHORIZATION  

9.1 ACH Authorization.  AGENCY authorizes FORTE to electronically debit and credit AGENCY’s 

designated bank account(s) for any amounts owed to or by AGENCY in accordance with the terms of this 

Agreement.   

9.2 Third Party Service Provider.  If AGENCY uses the Services through or in conjunction with a third 

party service provider that is not a party to this Agreement, AGENCY authorizes FORTE to provide Sages 

Networks (“Partner”) with its FORTE merchant account information and credentials.  If applicable, AGENCY 

authorizes Partner to originate Transactions and receive the corresponding results on its behalf. 

 

10. CONSTITUENT DISPUTES 

All disputes between AGENCY and its Constituent (s) relating to any Transaction processed under this 

Agreement will be settled by and between AGENCY and Constituent. AGENCY agrees that FORTE bears no 

responsibility or involvement in any such dispute, except as set for by applicable law. 

 

11. COMPLIANCE WITH LAWS, RULES AND REGULATIONS 

In performing its duties under this Agreement, each Party agrees to comply with all applicable Rules, Regulations 

and Laws, including but not limited to all confidentiality and security requirements of the USA Patriot Act (or 

similar law, rule or regulation), all Rules of any applicable Payment Associations, all requirements under the 

Payment Card Industry Data Security Standard (or similar applicable data security law, rule or regulation) 

including but not limited to the VISA Cardholder Information Security Program, the MasterCard Site Data 

Protection Program, and any other program or requirement that may be published and/or mandated by the 

Associations.  Each Party agrees to cooperate and provide information reasonably requested by the other to 

facilitate its compliance with any applicable Law, Rule or Regulation. Additionally, should a Payment 

Association or regulatory body impose a fee or fine on AGENCY for any violation of the Rules or Laws by 
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AGENCY, such fee or fine may be charged to FORTE as a pass-through to AGENCY.  If any such fee or fine is 

charged to FORTE, AGENCY shall reimburse FORTE for any such fees or fines.        

 

12. PRICING AND PAYMENT 

12.1 FORTE will provide the Services in accordance with the fees listed on the Pricing Fee Schedule attached 

as Schedule 1 hereto or any written amendments executed thereto.  Pricing which utilizes an Absorbed Fee 

Model will be billed to the AGENCY monthly in arrears and will automatically be debited from AGENCY’s 

designated account via ACH Debit.  Pricing which utilizes a Service Fee Model will result in a processing fee 

being charged to the Constituent in the form of a non-refundable service fee as established under the Pricing Fee 

Schedule, which is either (i) added to; or (ii) charged as a separate transaction to the Constituent at the time of 

payment. 

12.2 Pricing which utilizes a flat service fee model are calculated based on historical or estimated transactional 

amount activity by AGENCY. 

12.3 FORTE's pricing is subject to the underlying fees established by the Payment Associations and its service 

providers. As such, in the event FORTE experiences an increase in cost for any processing services utilized by 

AGENCY during any term of this Agreement, FORTE will pass through the increases with no additional markup 

to AGENCY. FORTE will provide AGENCY a minimum of thirty (30) days’ notice of any change or adjustment 

in fees. 

 

13. LIMITS OF LIABILITY 

13.1 UNDER NO CIRCUMSTANCES SHALL EITHER PARTY BE LIABLE TO THE OTHER PARTY 

FOR INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, PUNITIVE OR EXEMPLARY DAMAGES 

OF ANY KIND OR NATURE (WHETHER BASED ON TORT OR CONTRACT AND EVEN IF THAT 

PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES), OR SUCH PARTY’S 

LIABILITIES TO THIRD PARTIES ARISING FROM ANY SOURCE.  UNDER NO CIRCUMSTANCES 

SHALL THE ENTIRE LIABILITY OF EITHER PARTY TO THE OTHER PARTY UNDER THIS 

AGREEMENT, WITH RESPECT TO ANY SUBJECT MATTER OF THIS AGREEMENT UNDER ANY 

CONTRACT, NEGLIGENCE, STRICT LIABILITY OR OTHER LEGAL OR EQUITABLE THEORY, 

EXCEED THE GREATER OF (1) ONE TIMES THE FEES PAID BY AGENCY HEREUNDER DURING 

THE TWELVE CONSECUTIVE CALENDAR MONTHS IMMEDIATELY PRECEDING THE 

ORIGINATION OF THE CLAIM GIVING RISE TO LIABILITY, OR (2) FIFTY THOUSAND ($50,000.00). 

THE PROVISIONS OF THIS SECTION WILL SURVIVE THE TERMINATION OF THIS AGREEMENT. 

13.2 FORTE shall not be held responsible for errors, acts or failures to act of others, including, and among other 

entities, banks, other processors, communications carriers or clearing houses through which Transactions may be 

originated or through which FORTE may receive or transmit information, and no such entity shall be deemed an 

agent of FORTE.   

 

14. REPRESENTATIONS AND WARRANTIES.   

14.1 FORTE’s Representations and Warranties. FORTE makes no representations or warranties concerning 

its services except as may be specifically authorized, in writing, or set out herein. 

14.1.1 FORTE hereby warrants that its software solutions and services will perform in accordance with 

their published specifications in all material respects.  

14.1.2 FORTE further warrants that in performing its obligations hereunder, it shall exercise due care 

and reasonable efforts to ensure that information originated by AGENCY is transmitted accurately. 

14.2 AGENCY’s Representations and Warranties. AGENCY represents and warrants to FORTE that: 

14.2.1 If applicable, with respect to all Transactions originated by FORTE on behalf of AGENCY that 

(i) each Transaction in all respects has been properly authorized by Receiver; (ii) each Transaction is for 

an amount agreed to by the Receiver and; (iii) AGENCY shall provide proof of authorization in 

compliance with applicable Rules for any Transaction to FORTE upon request within five (5) Business 

Banking Days. 

14.2.2 AGENCY agrees to adhere to the warranties within the applicable Rules for each Transaction 
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FORTE processes on AGENCY’s behalf. 

14.3 Mutual Representations and Warranties.  Each Party represents and warrants to the other that: 

14.3.1 The execution of this Agreement does not violate any applicable international, federal, state, or 

local law, Payment Network rule or contract to which such Party is subject. 

14.3.2 There are no actions, suits or proceedings existing or pending against or affecting it before any 

judicial or regulatory authority which would have a material adverse effect on its ability to perform its 

obligations hereunder. 

14.3.3 When executed and delivered, this Agreement will constitute a legal, valid, and binding obligation, 

enforceable in accordance with its terms. 

 

15. FORTE SERVICE POLICY. 

FORTE makes no representations or warranties concerning its services except as may be specifically authorized, 

in writing, or set out herein.  AGENCY acknowledges and understands that FORTE does not warrant that the 

Services will be uninterrupted or error free and that FORTE may occasionally experience delays or outages due 

to disruptions that are not within FORTE’s control. Any such interruption shall not be considered a breach of the 

Agreement by FORTE. FORTE shall use its best efforts to remedy any such interruption in service as quickly as 

possible. 

 

16. FORCE MAJEURE 

Neither Party shall be liable for, or be considered in breach of or default under the Agreement on account of any 

delay or failure to perform its obligations hereunder as a result of any causes or conditions that are beyond such 

Party's reasonable control and that such Party is unable to overcome through the exercise of commercially 

reasonable diligence. If any force majeure event occurs, the affected Party shall give prompt written notice to the 

other Party and shall use all commercially reasonable efforts to minimize the impact of the event. 

 

17. ASSIGNMENT 

The rights granted under this Agreement shall not be assigned by either Party without the prior written consent of 

the other Party, which shall not be unreasonably withheld. 

 

18. CHOICE OF LAW 

This Agreement shall be governed by and construed in accordance with the internal laws of the state of Georgia.  

Merchant hereby agrees that claims applicable to American Express may be resolved through arbitration as 

further described in the American Express Merchant Operating Guide, see Appendix D, Section 4 herein. 

 

19. AMENDMENT 

Except as otherwise provided for herein, the terms and conditions of this Agreement shall not be modified or 

amended except in writing, signed by the parties hereto and specifically referring to this Agreement. 

 

20. PUBLICITY 

Neither Party shall use the other Party’s name, logo or service marks in conjunction with a press release or 

advertisement without first obtaining written approval. 

 

21. NOTICE 

Any notice required to be given by either Party hereunder, shall be in writing and delivered personally to the 

other designated Party, or sent by any commercially reasonable means of receipted delivery, addressed, to that 

Party at the address most recently provided in writing. Either Party may change the address to which notice is to 

be sent by written notice to the other under any provision of this paragraph. 

 

Notices to FORTE:    Notices to Agency: 

CSG Forte Payments, Inc.   City of South Fulton, GA 

500 W. Bethany Drive, Suite 200  5440 Fulton Industrial Boulevard SW 
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Allen, TX 75013    Atlanta, GA 30336 

Attn: Chief Counsel ____________________Attn: _Nina Robinson, Controller 

 

with a copy to: 

CSG Systems, Inc. 

6175 S Willow Drive, 10th Floor 

Greenwood Village, CO 80111 

Attn: General Counsel   

 

22. HEADINGS 

The headings contained in this Agreement are for convenience of reference only and shall not affect the meaning 

of any provision of this Agreement. 

 

23. SEVERABILITY 

Should any term, clause or provision herein be found invalid or unenforceable by a court of competent 

jurisdiction, such invalidity shall not affect the validity or operation of any other term, clause or provision and 

such invalid term, clause or provision shall be construed to most closely reflect the original intent of the parties. 

 

24. ENTIRE AGREEMENT; WAIVER; COUNTERPARTS 

This Agreement constitute the entire understanding of the Parties, and revoke and supersede all prior agreements 

between the Parties and are intended as a final expression of their agreement. Either Party’s waiver of any breach 

of any provision of this Agreement shall not be deemed a waiver of any subsequent breach of same or other 

provision. This Agreement may be executed in two or more counterparts, each of which shall be deemed an 

original and all of which together shall constitute one instrument. 

 

IN WITNESS WHEREOF, the undersigned, being duly authorized thereto by their respective 

organizations, have executed this Agreement as of the date set forth below. 
 

CSG FORTE PAYMENTS, INC: 

 
By:     

CITY OF SOUTH FULTON: 

 
By:     

Name:     Name:     

Title:      Title: __________________________________ 

 

Date: _________________________________  Date: __________________________________ 

   Approval as to form: 

 

   _______________________________________ 

   Emilia C. Walker, City Attorney  
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APPENDIX A 

DEFINITIONS 

 

ACH Network – Automated Clearing House 

Network is a batch processing, store-and-

forward system that accumulates and distributes 

ACH transactions that are received from ODFI 

(defined below) and are forwarded to the 

specified RDFI (defined below) according to the 

specific schedules established by the 

participants. 

 

Acquirer – A sponsoring financial institution or 

payment processor that enters into an agreement 

which enables merchants or their Agent(s) to 

submit Transactions to a payment network.     

 

Affiliate – A business entity effectively 

controlling or controlled by another or 

associated with others under common ownership 

or control. 

 

Agent Any director, officer, employee, 

representative, affiliate, third-party vendor or 

any other person acting on behalf of the 

Merchant with the actual, implied or apparent 

authority of Merchant. 

 

Business Banking Day – Monday through 

Friday excluding banking holidays. 

 

Chargeback – A Transaction that is rejected by 

the owner of the account debited or charged 

because a dispute exists between the Originator 

of the Transaction (typically a Merchant) and the 

account owner. 

 

Confidential Information -   Confidential 

Information may include information regarding all 

of the computer software and technologies, 

systems, structures, architectures, processes, 

formulae, compositions, improvements, devices, 

know-how, inventions, discoveries, concepts, 

ideas, designs, methods, and information and 

databases developed, acquired, owned, produced 

or practiced at any time by a Party or any affiliate 

thereof, including software programs and 

documentation licensed by third parties to the 

disclosing Party, any business or financial 

information directly or indirectly related to the 

disclosing Party’s company(s) or investments or 

its internal administrative, billing and accounting 

systems, customer and vendor lists and 

information, employee personnel information and 

policies and procedures, information regarding the 

disclosing Party’s products and services that is not 

generally available to the public. 

 

Credit Entry (or “Entry) – An ACH/EFT 

Transaction that is intended to deposit funds into 

a Receiver’s (defined below) account which has 

been withdrawn from Merchant’s Settlement 

Account (defined below). 

 

Debit Entry (or “Entry”) – An ACH/EFT 

Transaction that is intended to withdraw funds 

from a Receiver’s account for deposit into 

Merchant’s Settlement Account (defined below). 

 

Laws – All international, national, regional and 

local regulations or laws which are applicable to 

the services provided herein. 

 

NACHA – National Automated Clearing House 

Association responsible for establishing, 

revising and enforcing the Operating Rules for 

the US ACH Network.   

 

ODFI – Originating Depository Financial 

Institution is the financial institution that 

receives ACH Transactions from Merchant 

through FORTE and then forwards these 

Transactions (defined below) to the ACH 

Network. 

 

Originator – A Merchant who has contracted 

with FORTE to initiate ACH entries, on their 

behalf, to the ACH Network. 

 

Payment Association – Any entity governing a 

payment network, including but not limited to 

VISA, M/C, Discover, American Express, 

NACHA, CPA. 

 

PCI-DSS – System security measures 
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established by the various credit card companies, 

known as the Payment Card Industry Data 

Security Standards. 

  

RDFI – Receiving Depository Financial 

Institution is the financial institution that 

receives the ACH Transactions from the ODFI 

through the ACH Network and posts these 

Transactions to the accounts of Receivers 

(defined below). 

 

Receiver –An entity or individual consumer that 

has an established account with a card issuer or 

financial institution upon which a Transaction is 

or may be acted upon. 

 

Reserve – A specific amount of money that is 

held in your Merchant account to be used by 

FORTE to offset amounts owed to FORTE for 

Services provided, such as returned items, 

chargebacks, fees/fines, billing or other 

Merchant obligations to FORTE that FORTE is 

unable to collect from Merchant. 

 

Returned Entries – Any Transaction that is not 

able to be completed successfully and is 

returned/rejected back to the Originator. 

 

Rules – The operational rules, policies and 

procedures established by each applicable 

Payment Association to govern all transactions 

and parties that participate in the associated 

payment network. 

Settlement Account – An account established 

and maintained by Merchant with a financial 

institution through which the following may 

occur: (a) deposit of funds for Debit Entries, (b) 

the extractions of funds for Credit Entries, 

reserve funds or fee obligations unless otherwise 

agreed to by the parties. 

 

Settlement Entry – A Debit or Credit Entry to 

Merchant’s Settlement Account which 

corresponds to the net amount owed Merchant 

by FORTE at the end of each Business Banking 

Day. 

 

Transactions –Any transfer of data or 

information to FORTE in a format pre-approved 

by FORTE, including but not limited to 

payment, verification and authentication items. 

 

Users - All individuals who access a FORTE 

website or utilize any portion of the FORTE 

Services on behalf of Merchant directly or 

through software that accesses the FORTE 

systems through Merchant’s systems, by using 

Merchant’s access credentials or any other 

access reasonably presumed to be on behalf of 

Merchant. 
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APPENDIX B 

ACCOUNT VERIFICATION AND AUTHENTICATION SERVICES 

 

1. Representation by Agency. Each request for data through the verification and authentication services 

shall constitute a representation, warranty and certification by Agency that the data (i) shall be used and 

disclosed only in accordance with the terms of the Agreement, and in accordance with any applicable 

Rules or Laws; and (ii) shall be used solely for the intended use as stated by Agency on the application 

and that use is in compliance with the permissible uses under the Fair Credit Reporting Act (“FCRA”) as 

provided in the FCRA Requirements Addendum located at http://www.forte.net/fair-credit-reporting-act;   

(iii) Agency will follow proper procedures for adverse action notification to its Constituents, as provided 

by the FCRA Requirements Addendum; and (iv) Agency acknowledges it has implemented security 

measures to prohibit the unauthorized access to the information provided. 

 

2. Use of Services.  

2.1 AGENCY SHALL USE THE VERIFICATION SERVICES ONLY IN CONNECTION 

WITH PAYMENTS PRESENTED TO AGENCY BY ITS CONSTITUENTS IN EXCHANGE 

FOR GOODS OR SERVICES.  AGENCY SHALL NOT RESELL THE VERIFICATION 

DATA OR SERVICES TO ANY THIRD PARTIES. 

2.2 Agency understands and agrees that it cannot decline services to a consumer or customer after 

receiving an approval result from FORTE on a verification inquiry unless Agency is declining 

based on other grounds and/or information.  Further, if Agency does decline services to a FORTE 

approved consumer or customer based on alternate information, Agency shall not provide 

FORTE’s contact information as recourse for the consumer to pursue a dispute of the result under 

FCRA Adverse Action requirements. 

2.3 Agency shall provide to FORTE, as part of a verification inquiry, the accurate amount for 

each transaction Agency wants to verify. 

 

3. Retention of Data. Agency acknowledges and agrees that it shall not retain, store, compile or 

aggregate the results of verification or authentication inquiries received from FORTE except as required 

by applicable law or to perform its obligations under this Agreement.
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APPENDIX C 

ACCOUNT UPDATER SERVICES 

 

1. Description of Services.  Participating Visa/MasterCard Issuers submit their account changes to the 

Account Updater Database.  On a monthly basis, FORTE will compare all of AGENCY’s recurring 

tokenized transactions against the Account Updater Database.    FORTE will then update the 

tokenized card information on file with updated account information.  

2. Agency Requirements for Account Updater Participation. 

a. AGENCY must be properly established and registered in the United States. 

b. AGENCY must not have been disqualified from participating in the Visa, MasterCard, 

American Express, or Discover programs. 

c. AGENCY must be in compliance with all Card Association Operating Regulations. 

d. AGENCY must submit inquiries only for those accounts with which the merchant has an 

ongoing customer relationship and customer’s authority to submit such payments. 

e. AGENCY may not request authorization on accounts that have returned “Contact 

Cardholder” or “Closed.” 

f. AGENCY must not submit inquiries on behalf of any other entity. 

g. AGENCY assumes all risk associated with the use of the Account Updater Service.  

FORTE shall have no liability whatsoever to AGENCY for any liability associated with the 

Account Updater Service, including but not limited to the accuracy or completeness of the 

information provided via the Account Updater Service. 
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APPENDIX D 

AMERICAN EXPRESS CARD ACCEPTANCE 

 

 

1. Merchant hereby acknowledges and agrees that for purposes of acceptance of American Express, the 

American Express Merchant Operating Guide and any amendments thereto (the “Operating Guide”) is 

hereby incorporated by reference into this Agreement and can be found at 

www.americanexpress.com/merchantopguide. 

All capitalized terms found in this section shall have the attributed meaning from the Operating Guide.   

  

2. Merchant hereby acknowledges and agrees that it is not a party to any agreement between FORTE 

and American Express.  

 

3. Merchant hereby authorizes FORTE and/or Acquirer to submit American Express transactions to, and 

receive settlement from, American Express on behalf of Merchant.  Merchant must accept the American 

Express card as payment for goods and services (other than those goods and services prohibited under the 

Operating Guide) sold, or (if applicable) for charitable contributions made, at all of its establishments, except 

as expressly permitted by applicable Law.  Merchant is jointly and severally liable for the obligations of 

Merchant’s establishments under the Agreement.  For the avoidance of doubt, “cardholder” as used in this 

Agreement shall include Cardmembers as defined in the Operating Guide. 

  

4. Merchant hereby acknowledges and agrees that (i) FORTE or Acquirer may disclose American 

Express Transaction Data (which for purposes of this section shall have the same definition as “Transaction 

Data” in the Operating Guide), Merchant Data (as defined below), and other information about Merchant to 

American Express, (ii) American Express may use such information to perform its responsibilities in 

connection with the American Express Program, promote the American Express Network, perform analytics 

and create reports, and for any other lawful business purpose, including marketing purposes, and (iii) 

American Express may use the information obtained in this application at the time of setup to screen and/or 

monitor Merchant in connection with American Express Card (the “Card”) marketing and administrative 

purposes.  If Merchant has provided a wireless phone number in connection with this Agreement, Merchant 

hereby agrees that it may be contacted at that number and the communications sent may include autodialed 

text messages or automated prerecorded calls.  If Merchant has provided a fax number, Merchant hereby 

agrees that it may be sent fax communications.  To opt out of American Express-related marketing 

communications, Merchant may contact FORTE customer service as described in this Agreement.  For 

purposes of this section, “Merchant Data” means names, postal and email addresses, tax ID numbers, names 

and social security numbers of the authorized signer of Merchant and similar identifying information about 

Merchant.  For clarification, Merchant Data does not include American Express Transaction Data. 

  

5. Merchant will adhere to the following website information display guidelines in the event Merchant 

has a website and/or operates an e-commerce business. Merchant’s website must display the following: 

• An accurate description of the goods/services offered, including the currency type for the Transaction 

(e.g., U.S. Dollars). Note: Transaction currency must be in U.S. Dollars.  

• Merchant's physical address in the U.S.  

• An email address or telephone number for customer service disputes. 

• Return/refund policy.  

• A description of Merchant's delivery policy (e.g., no overnight delivery).  

• A description of Merchant's security practices (e.g., information highlighting security practices 

Merchant uses to secure Transactions on its systems, including Transactions conducted on the Internet).  

• A statement of known export restrictions, tariffs, and any other regulations.  
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• A privacy statement regarding the type of personal information collected and how the information is 

used. Additionally, Merchant must provide to customers the option to decline being included in 

marketing campaigns or having their personal information included on lists sold to third parties. 

  

6. Merchant hereby agrees that, in the event that Merchant becomes a High Charge Volume Merchant (as 

defined below), Merchant will be converted from the American Express Program to a direct American 

Express Card acceptance relationship with American Express, and upon such conversion, (i) Merchant will 

be bound by American Express’ then-current card acceptance agreement, and (ii) American Express will set 

pricing and other fees payable by Merchant for American Express Card acceptance.  “High Charge Volume 

Merchant” for purposes of this section means an American Express Program Merchant with either (i) greater 

than $1,000,000 in American Express charge volume in a rolling twelve (12) month period or (ii) greater 

than $100, 000 in American Express charge volume in any three (3) consecutive months.  For clarification, if 

Merchant has multiple establishments, the American Express charge volume from all establishments shall be 

summed together when determining whether Merchant has exceeded the thresholds above. 

  

7. Except as expressly permitted by applicable Law, Merchant must not: (a) indicate or imply that 

Merchant prefers, directly or indirectly, any Other Payment Products over the Card, (b) try to dissuade 

Cardmembers from using the Card, (c) criticize or mischaracterize the Card or any of American Express' 

services or programs, (d) try to persuade or prompt Cardmembers to use any Other Payment Products or any 

other method of payment (e.g., payment by check), (e) impose any restrictions, conditions, disadvantages, 

or fees when the Card is accepted that are not imposed equally on all other payment products, except for 

electronic funds transfer, cash or check, (f) suggest or require Cardmembers to waive their right to dispute 

any Transaction, (g) engage in activities that harm American Express' business or the American Express 

Brand (or both), (h) promote any Other Payment Products (except, if applicable, Merchant’s own private 

label card that it issues for use solely at its Establishments) more actively than Merchant promotes the Card, 

or (i) convert the currency of the original sale Transaction to another currency when requesting 

Authorization or submitting Transactions (or both). 

  

8. Merchant may offer discounts or in-kind incentives from its regular prices for payments in cash, 

ACH funds transfer, check, debit card, or credit/charge card, provided that (to the extent required by 

applicable Law): (i) Merchant clearly and conspicuously discloses the terms of the discount or in-kind 

incentive to its customers, (ii) the discount or in-kind incentive is offered to all of Merchant’s prospective 

customers, and (iii) the discount or in-kind incentive does not differentiate on the basis of the Issuer or, 

except as expressly permitted by applicable state statute, payment card network (e.g., Visa, MasterCard, 

Discover, JCB, American Express). The offering of discounts or in-kind incentives in compliance with the 

terms of this paragraph will not constitute a violation of the provisions set forth Section 3.2 of the Operating 

Guide. 

 

9. Whenever payment methods are communicated to customers, or when customers ask what 

payments are accepted, Merchant must indicate its acceptance of the Card and display American Express' 

Marks (including any Card application forms provided to Merchant) as prominently and in the same manner 

as any Other Payment Products. Merchant must not use American Express' Marks in any way that injures or 

diminishes the goodwill associated with the American Express Mark, nor in any way (without American 

Express’ prior written consent) indicate that American Express endorses Merchant’s goods or services. 

Merchant shall use the American Express brand and marks in accordance with the requirements set forth in 

the Operating Guide and shall remove the American Express brand and marks from Merchant’s website and 

wherever else they are displayed upon termination Merchant’s acceptance of American Express cards.   

 

10. Any and all Cardmember Information is confidential and the sole property of the Issuer, American 
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Express or its Affiliates. Except as otherwise specified in this Agreement, Merchant must not disclose 

Cardmember Information, nor use nor store it, other than to facilitate Transactions in accordance with this 

Agreement. For more information, refer to the Operating Guide, Section 4.2, "Completing a Transaction at 

the Point of Sale" and Chapter 8, "Protecting Cardmember Information". 

  

11. Merchant shall not assign to any third party any American Express-related payments due to it under 

this Agreement, and all indebtedness arising from American Express Charges (as defined below) will be for 

bona fide sales of goods and services (or both) at its establishments (as defined below) and free of liens, 

claims, and encumbrances other than ordinary sales taxes; provided, however, that Merchant may sell and 

assign future American Express transaction receivables to FORTE, its affiliated entities and/or any other 

cash advance funding source that partners with FORTE or its affiliated entities, without consent of 

American Express. 

  

12. Merchant hereby agrees that American Express shall have third party beneficiary rights, but not 

obligations, to enforce this Agreement as against Merchant to the extent applicable to American Express 

processing.  Merchant understands and agrees that it shall have no third party beneficiary rights under any 

agreement between FORTE and American Express and/or Acquirer.  Merchant shall maintain refund policies 

for purchases on the American Express card that are at least as favorable as its refund policy for purchases on 

any other payment product.  Merchant will disclose any such refund policy to Cardmembers at the time of 

purchase and in compliance with the Operating Guide and all applicable Laws. Merchant’s termination of 

American Express Card acceptance shall have no direct or indirect effect on Merchant’s rights to accept 

other card brands.  To terminate American Express acceptance, Merchant may contact FORTE customer 

service as described in this Agreement. 

  

13. Without limiting any other rights provided herein, FORTE and/or Acquirer shall have the right to 

immediately terminate Merchant’s acceptance of American Express cards upon request of American 

Express.  Merchant may not bill or collect from any Cardmember for any purchase or payment on the Card 

unless a chargeback has been exercised, Merchant has fully paid for such charge, and it otherwise has the 

right to do so.  Merchant will comply with all procedural requirements relating to chargebacks, as provided 

in the Operating Guide, Chapter 11. 

 

14. American Express Liability. SPONSORED MERCHANT ACKNOWLEDGES AND AGREES 

THAT IN NO EVENT SHALL AMERICAN EXPRESS, ITS AFFFILIATES, AGENTS, SUCCESSORS, 

OR ASSIGNS BE LIABLE TO SPONSORED MERCHANT FOR ANY DAMAGES, LOSSES, OR 

COSTS INCURRED, INCLUDING INCIDENTAL, INDIRECT, SPECULATIVE, CONSEQUENTIAL, 

SPECIAL, PUNITIVE, OR EXEMPLARY DAMAGES OF ANY KIND (WHETHER BASED ON 

CONTRACT, TORT, INCLUDING NEGLIGENCE, STRICT LIABILITY, FRAUD, OR OTHERWISE, 

OR STATUTES, REGULATIONS, OR ANY OTHER THEORY), ARISING OUT OF OR IN 

CONNECTION WITH THE AGREEMENT. 
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SCHEDULE 1 

 

PRICING FEE SCHEDULE 

 

 

1. Service Fee Pricing Option: 

 

MasterCard, Visa, Discover and American Express cards 

2.50% of the payment amount with a minimum fee of $1.95, whichever is greater 

 

Electronic check – online WEB payments (Includes Forte Verification for known accounts) 

eCheck Transaction Tiers Fees Frequency 

$0.00 to $50,000.00 
$1.75 w/Verification  

Per Transaction 

$50,000.01 to $75,000.00 
$3.00 w/Verification  

Per Transaction 

$75,000.01 to $100,000.00 
$6.00 w/Verification  

Per Transaction 

$100,000.01 to $150,000.00 $10.00 w/Verification 

 

Per Transaction 

$150,000.01 + $250,000.00 
$15.00 w/Verification  

Per Transaction 

 

 

2. Absorbed Pricing Option: 

 

Emerging Market and Public-Sector Rate Structure  

Processing Costs: Fees Frequency 

Visa, MasterCard, 

Discover 
*Pass Thru pricing + $0.12 + .30bpts* Per Transaction 

American Express *Pass Thru pricing + $0.12 Per Transaction 

Forte Protect (End-2-

End Encryption) 
$0.10 Per Transaction 

Account Updater 

(Optional) 
$0.35 + $25.00 

Per Transaction + 

Monthly Fee 

Chargeback Fee $25.00  Per Chargeback 

Batch Fee $0.00  No Charge - Waived 

Gateway Fee $0.00  No Charge - Included  

ACH Fee -

debits/credits 
$0.25 Per Transaction  

FORTE Verify 

(optional) 
$0.30 Per Transaction 

ACH Return Fee $2.00  Per Return 

IVR Call Fee (pay-by-

phone) 
$0.50 Per Call 

Statement Fee $5.00 
Each Month per 

merchant account 
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* Pass Thru pricing includes the direct interchange dues, assessments and all other fees that are charged 

directly from Payment Associations.  Interchange pass thru pricing is a form of credit card processing 

that allows the actual cost of the processing (*interchange fees and assessments) to be passed directly 

through to AGENCY’s office and includes total transaction volume processed multiplied by basis 

points “bpts”; total number of transactions processed by per item fee. 

 

 

3. Equipment and Service Pricing: 

 

Standard Product and 

Optional Service 

Pricing 

Description Fees and Cost of 

Equipment 

VeriFone Vx520 EMV 

Terminal  

 

$299.00 per terminal plus 

shipping 

*equipment is place at no-

cost at Forte’s expense 

and will remain the asset 

of Forte.          

VeriFone Vx520 

Hybrid Cable 

Requirement 

Used for Hybrid Load Terminals $24.95  

MagTek eDynamo  $155.00 per device plus 

shipping 

On-line Reporting 

Tools 

All Channels (INT, IVR, POS) Unlimited Users $0.00 

Set-Up Fee Configuration, Implementation, 

Training 

WAIVED 
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CITY OF SOUTH FULTON

COUNCIL AGENDA ITEM

COUNCIL WORK SESSION

SUBJECT: Council Discussion on Small Business Program 

DATE OF
MEETING:

6/10/2020

DEPARTMENT: City Manager

ATTACHMENTS:

Description Type Upload Date

Small Business Loan Cover Memo 6/5/2020
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SMALL BUSINESS 
SUSTAINABILITY PROGRAM

Christopher G. Pike, EDFP
Director of Economic Development
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DATA FROM THE SMALL 
BUSINESSES SURVEY

• Destination South Fulton conducted a COVID-19/Coronavirus Business 
Survey from April 13 through April 22, 2020.

• Distributed via the City’s website, eNewsletter, social media platforms, 
and direct email to businesses with a working email on file.

• 1,121 businesses with a current business licenses, a total of 146 
responded to the survey.

• Survey was designed to help City leaders understand small businesses’ 
ability to withstand what may be several months of suppressed revenue. 

• Determine what kind of local support programs will be most beneficial. 
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KEY FINDINGS

• 61% of businesses responding to the survey indicated they have suspended 
storefront operations due to COVID- 19.

• Over 65% of the responding businesses indicated a 50% or more reduction of 
revenue, with over 42% reporting a decrease in revenue of 75% or higher.

• 64% of businesses reported the possibility of permanent job loss if conditions 
remain the same

• Over 30% of the businesses surveyed indicated their business was at risk of 
permanently closing within the next two months.

• 59% of responding businesses indicated they applied for federal assistance.

• 98% of businesses surveyed indicated they did not receive federal assistance.Page  34 of 161 
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WORDLE
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PROGRAM PURPOSE

• It has been established that 
certain small businesses 
owners, are being adversely 
impacted by COVID-19 and are 
in need of loans, small business 
coaching and assistance to 
ensure their continued well-
being during this pandemic.
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PROGRAM PURPOSE

• The Small Business Sustainability 
Program is being proposed in 
conjunction with CollabSOUTH to 
help small businesses deal with the 
impact of COVID-19. The program 
will help small businesses retain 
employees and identify resources 
necessary to pay needed business 
expenses through business 
coaching, gaining access to capital 
and other service needs.
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PROGRAM OUTLINE

• Support will be provided only for business 
impacted by an inability to meet financial 
obligations such as lease or mortgage 
payments, payroll, inventory management, 
and working capital.

• Businesses will be able to request support 
via an online process. 

• Direct business support will be restricted to 
for-profit businesses operating in the City 
of South Fulton.
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PROGRAM OUTLINE

• Support will be provided to qualified 
businesses on a first-come, first-served 
basis.

• Company must be located within the City 
of South Fulton and have an active 
Occupational Tax Certificate.

• Demonstrate that the COVID-19 outbreak 
caused at least a 30% decrease in 
revenue.
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PARTNERSHIP

• Capacity to provide small 
business support related to 
COVID-19.

• Outside resources for 
assistance.

• Identify a partner that has 
experience with working with 
underserved communities.
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ACCESS TO CAPITAL FOR 
ENTREPRENEURS (ACE)

• ACE is a 20-year-old Georgia based not-for-
profit organization and US Treasury certified 
Community Development Financial Institution 
(CDFI) since 2004.

• The mission of ACE is to help underserved 
business owners including people of color, 
women and low-to-moderate income persons 
to grow businesses and be financially self-
sufficient thus caring for themselves, their 
families and their communities.
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ACCESS TO CAPITAL FOR 
ENTREPRENEURS (ACE)

• In 2004 ACE was certified as a 
Community Development Financial 
Institution or CDFI. CDFI’s are mission-
driven private financial institutions who 
are committed to supporting low-
income, low-wealth, and other 
underserved people and communities.

• Since 2000, ACE has made more than 
$72 million in loans and created or 
retained more than 8,500 jobs.
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FACTS ABOUT ACE

Facts about ACE’s customers in 2019:

• 48% have businesses in Metro Atlanta

• 87% are from underserved populations

• 37% of loan funds provided to women business owners

• 45% of loan funds provided to African American small business owners

• 15% of loan funds provided to Hispanic small business owners

• Recently named as the U.S. Small Business Administration’s Georgia 
Office as the Financial Services Champion of the Year.Page  43 of 161 
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PARTNERSHIP CONSIDERATION

• In consideration of the partnership, 
ACE will provide business coaching, 
technical support and provide 
access to capital for City of South 
Fulton small business owners that 
are affected by the COVID-19 
pandemic.
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PARTNERSHIP CONSIDERATION

• Services provided for a one-time fee 
proposed at $250,000.

• Funds provided through the 
partnership will be leveraged to 
increase the amount of resources 
made available to City of South 
Fulton businesses on an on-going 
basis.
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PARTNERSHIP CONSIDERATION
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QUESTIONS
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CITY OF SOUTH FULTON

COUNCIL AGENDA ITEM

COUNCIL WORK SESSION

SUBJECT: Council Discussion on Re­Opening Municipal Courts 

DATE OF
MEETING:

6/10/2020

DEPARTMENT: City Manager

ATTACHMENTS:

Description Type Upload Date

Virtual Reopening of Municipal Court Cover Memo 6/10/2020
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MUNICIPAL 
COURT
PHENIX GASTON

CITY COUNCIL WORK SESSION

JUNE 10, 2020
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MISSION

The mission of the City of South Fulton Municipal Court is to ensure that each person accused of a violation, 
infraction or crime be guaranteed and provided constitution rights to a fair and speedy judicial process in such a 
manner that it preserves both the dignity and rights of the defendants, as well as the citizens of the City of South 
Fulton.
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DEPARTMENT OVERVIEW

Establish and maintain a Municipal Court having jurisdiction over the violation of City ordinances and over such 
matters as are by general law made subject to the jurisdiction of Municipal Court. The Municipal Court is 
managed by a full-time Court Administrator and presided over by the Chief Judge.

 Principal activities of the Municipal Court include:
 Conduct arraignments for all defendants charged with applicable traffic and criminal misdemeanors in the City of South 

Fulton. This is the defendants’ opportunity to enter a plea or negotiate a settlement in their cases. Felonies and certain 
criminal misdemeanors are prosecuted in the Fulton County State Court.

 Hold bench trials for those defendants who have pleaded “not guilty.” A bench trial is heard by a Judge as opposed to a 
jury. Jury trials are held in Fulton County State Court.

 Adjudicate all alleged violations of the City of South Fulton’s environmental, building and development codes.

 Maintain complete and accurate records of all court proceedings.
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COSF MUNICIPAL COURT JURISDICTION

 Traffic Citations

 Criminal Cases

 Diversion

 Code Enforcement Cases
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TRAFFIC AND CRIMINAL CASES

The following offenses within the City of South Fulton cannot be paid online – they require a Municipal 
Court appearance to resolve:

• Aggressive driving

• All city nuisance/code enforcement offenses

• All under 21 offenses

*** All between the ages of 17-20 are encouraged to bring a parent ***

All accident offenses (unless proof of claim shown)

• All alcohol offenses(except Open Container)

• Any other charge that may result in jail time and/or license suspension

• Attempt to elude an officer

• Disorderly conduct

• Furnishing alcohol to a minor

• DUI (driving under the influence)

• Hit & run

• Habitual violator offense

• No insurance

• Reckless driving

• Shoplifting

• Speeding more than 30 MPH over posted speed limit

• Driving with suspended registration

• Driving with suspended license

• Vehicular homicide/serious injury

• VGCSA (Violation of Georgia Controlled Substance Act)Page  53 of 161 
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RESTORATIVE JUSTICE- 2ND CHANCE SOUTH FULTON

The 2nd Chance South Fulton program is a Pre-Trial Diversion Program that allows the imposition of certain conditions of behavior and conduct 
in exchange for a dismissal of charges or penalties in a traffic or criminal case.

The 2nd Chance South Fulton Pre-Trial Diversion program aims to:

1) Provides screening services to the court and the prosecuting authorities to help identify likely candidates for pretrial diversion program;

(2) Establishes goals for diverted offenders and monitor performance of these goals;

(3) Performs assessments of diverted offenders where indicated, make appropriate referrals for treatment, and monitor treatment;

(4) Provides referrals for individual, group, and family counseling services;

(5) Oversee the payment of victim restitution by diverted offenders;

(6) Assist diverted offenders in identifying and contacting appropriate community resources;

(7) Provide educational services to diverted offenders to enable them to earn a high school diploma or GED; and

(8) Provide accurate information on how diverted offenders perform in the program to the court, prosecutors and defense attorneys.

Through the program we hope to discourage future criminal acts and give participants an opportunity at life improvements. Per your Agreement 
for the 2nd Chance South Pre-Trial Diversion Program – you must give honest and complete answers. Failure to give complete answers and 
providing false information can result in expulsion from the program. The answers provided will be kept confidential and shall only be used to 
design program specifically for you.
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CODE ENFORCEMENT 
Traditional court system that shares the docket with misdemeanor police infractions, speeding tickets, etc.  Accused 
violators can plead guilty, or not guilty, opting for a trial instead.

 Meets once per month and processes an average of 5 cases each month.

 Offender has to be physically served with citation.
 Nearly impossible to reach out of town vacant/abandoned/negligent/out of town property owners

 Many residents work during normal business hours, making them difficult to cite.

 Many residents will simply not come to the door if they know a citation is pending.

 These factors result in officers making many trips to one location in attempt to cite, with no guarantee of success.

 Used primarily for severe violations (illegal dumping, environmental issues, commercial properties, and repeat offenders).

 Offers the threat of jail time for non-compliance.

 Offers probation for those unable to pay.
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PROBATION SERVICES

If you would like to accept the plea recommendation of the solicitor but will need additional time to pay your fines 
you can pay via a payment plan or on a payment date AFTER your court date by signing up for "pay only" probation.

On pay only probation you can pay the fine within 30 days of the court date without any additional cost. After 30 
days there will be an additional $49 per month fee until the fine is paid in full.

Note: Probation cases are subject to a monthly service fee of $40.00 pursuant to O.C.G.A. 42-8-100 and a Crime 
Victims Compensation Program fee of $9.00 per month pursuant to O.C.G.A. 17-15-13 (f).
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BACKLOG OVERVIEW

 Pre Covid-19

 October 1, 2019- March 12, 2020, 471 cases open

 71% of the open cases are paid and closed

 Post Covid-19

 March 13, 2020- June 5, 2020 432 cases open

 27% of the open cases are paid and closed.

*Open cases are defined cases that have been reset two or more times.
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VIRTUAL COURT OPERATIONS

 Date of Opening- Week of June 15, 2020

 Four court sessions will be held during this week at 9:00am and 1:00 pm with approximately 25 defendants each

 Code Enforcement Cases

 Cases will be heard the last week of June as there are 7 cases to schedule

 Backlog

 Open cases thru March 12, 2020 thru July 31, 2020- total 1990

 Cases will be heard aggressively during the first few weeks to dwindle down the backlog number by at least 8% per week 
increasing to 20% per week by scheduling additional court sessions.

 Defendants will have the ability to sign-up for Pay-Only probation to allow for additional time to pay citations. 
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VIRUTAL 
COURT 
FLOW CHART
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COVID-19 EMERGENCY ORDER 

A judicial emergency is defined as a state of emergency declared by the Governor, a public health emergency under 
O.C.G.A. 31-12-1.1, a local emergency under O.C.G.A. § 36-69-2, or another serious emergency when the 
emergency substantially endangers or infringers upon the normal functioning of the judicial system, including the 
ability of persons or litigants to have access to the court or meet time deadlines imposed by court order or rule, 
statute, or administrative rule or regulation. O.C.G.A. § 38-3-60(2).
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FUTURE OF COSF MUNICIPAL COURT

 Caseflow Management the management and coordination of processes by which courts move cases from filing to 
disposition, including the monitoring of post disposition activity, to ensure the integrity of court orders. Effective 
caseflow management requires continuous evaluation and problem identification and skillful leadership to implement 
needed change. 

 Technology Management evaluating opportunities for technologies that expand the capacity of the court system. 
These include the use of personal computers to navigate on line information systems; provisions for the electronic 
transmission of and access to data, images, and other files in automated records management and retrieval systems; 
assessment of emerging technologies for video and telecommunications systems, multimedia tools for education, 
training, and information delivery, and other computer-assisted systems that can improve court performance. 

 Space Management managing physical space to assure access to all citizens, provide adequate room for work and 
circulation, and instill public confidence. 

 Fiscal Administration preparing court budgets; administering accounting, purchasing, payroll, and financial control 
functions; and guiding the budget through state and local government review processes. 
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CITY OF SOUTH FULTON

COUNCIL AGENDA ITEM

COUNCIL WORK SESSION

SUBJECT: Council Discussion on COSF Safe COVID­19 Re­Opening 

DATE OF
MEETING:

6/10/2020

DEPARTMENT: City Manager

ATTACHMENTS:

Description Type Upload Date

City Manager Letter_COSF SRP Cover Memo 6/10/2020
COSF_SAFE Reopening Plan Cover Memo 6/10/2020
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5440 Fulton Industrial Blvd., SW • South Fulton, GA 30336 • Office: 470.809.7700  

GOVERNMENT OF THE CITY OF SOUTH FULTON 

Office of the City Manager 
 

WILLIAM “BILL” EDWARDS ODIE DONALD II 

MAYOR CITY MANAGER 

 
 
 

June 10, 2020 
 
The Honorable Mayor William “Bill” Edwards 
5440 Fulton Industrial Blvd. SW 
South Fulton, Georgia 30336 
 
Dear Honorable Mayor Edwards, 

On behalf of the citizens of the City of South Fulton and the multiple departments and staff, I am 
pleased to transmit to you the proposed City of South Fulton Safe Reopening Plan. The purpose of the 
COVID-19 Safe Reopening Plan is to provide a framework to safely resume City operations in line with 
federal guidelines, and in a manner that fully responds to the health and service needs of South Fulton 
residents. This plan also ensures workplace safety during a phased approach to reopening. 

The City is committed to maintaining a “business friendly” environment that supports retention, 
expansion, and relocation in key business sectors. To ensure our investments support the overall 
economic recovery of our local economy, the City has engaged industry via a variety of mediums, 
including a survey of all registered businesses within the City's corporate limits. The City Manager's 
Office also understands the role our staff plays in the overall success of the City. To ensure that the 
concerns, recommendations, and preferences are considered in reopening activities and strategies staff 
members were also provided access to a survey focused on safe reopening.  

This data, along with federal and state guidelines, serve as key tools supporting City administrative 
leaders creation of the framework for safe reopening. The City of South Fulton has continued to be 
proactive in its efforts to mitigate the impacts of COVID-19. In many cases, South Fulton has led both 
the region and the state in its efforts to respond to the global pandemic. The proposed safe reopening 
plan aligns with your priorities as Mayor and delivers on our unified commitment of world class service 
delivery for every South Fulton resident.  

It is my hope that Mayor and Council accept the proposed plan for a safe reopening, ensuring a Safer 
Stronger South Fulton through recovery efforts related to the COVID-19 pandemic. In a city with the 
potential of ours, we can and should make all of the critical investments necessary to ensure that 
residents citywide receive world class service delivery in a safe environment focused on inclusive 
prosperity. I am honored to serve with you and our dynamic elected officials to reach this goal. 

 
In Service, 

 

Odie Donald II 
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" W H E R E  Y O U  W A N T  T O  B E ! "

O D I E  D O N A L D  I I ,  C I T Y  M A N A G E R
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ODIE DONALD I I
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A p r i l  1 0 ,  2 0 2 0   -  

A p r i l  1 3 ,  2 0 2 0 ( M e m o )

A p r i l  2 8 ,  2 0 2 0 ( M e m o )

M a y  1 ,  2 0 2 0  

M a y  1 4 ,  2 0 2 0

M a y  2 6 ,  2 0 2 0

J u n e  5 ,  2 0 2 0

h t t p s : / / w w w . y o u t u b e . c o m / w a t c h ?
v = 6 2 J t 8 z W z A Q k
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https://www.cityofsouthfultonga.gov/2876/About-Coronavirus-Disease-2019-COVID-19
https://www.youtube.com/watch?v=62Jt8zWzAQk


A .  R E D U C E  E M P L O Y E E  T R A N S M I S S I O N

C O V I D - 1 9   V i s i t o r
a n d  E m p l o y e e  S e l f - S c r e e n i n g  F o r m .

O f f i c e  p e r s o n a l  h o u r s / s h i f t s
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I f  t h e  e m p l o y e e  i s  s y m p t o m a t i c  a t  w o r k ,  i n s t r u c t  h i m / h e r  t o  c o n t a c t  t h e i r
m e d i c a l   p r a c t i t i o n e r  a n d  r e m o v e  t h e m  f r o m  t h e  w o r k p l a c e  t o  r e d u c e  t h e  r i s k
o f   t r a n s m i s s i o n .
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B .  M A I N T A I N  H E A L T H Y  B U S I N E S S  O P E R A T I O N S
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N o t e T h e  c i t y   s h a l l   n o t  a l l o w  a n y  m e e t i n g  o f  g r e a t e r  t h a n  1 0   p e r s o n s  t o  o c c u r  u n t i l  f u r t h e r
n o t i c e ,  e v e n  w h e n  t h e  m e e t i n g  a r e a  i s  l a r g e  e n o u g h  t o  a c c o m m o d a t e  a p p r o p r i a t e  s o c i a l
d i s t a n c i n g .   T h i s  p r a c t i c e  o f  s o c i a l  d i s t a n c i n g  i n c l u d e s  b u t  i s  n o t  l i m i t e d  t o  b r e a k r o o m s ,
c o m m o n  a r e a s ,  e n t r a n c e / e x i t   a r e a s  o f  w o r k  l o c a t i o n s ,  a n d  o f f i c e s .  T h e s e  a r e  e x a m p l e s ,  b u t
t h e  p r i n c i p l e  o f  s o c i a l  d i s t a n c i n g  i s   u n i v e r s a l l y  a p p l i c a b l e .

PERSONAL

SOCIAL

0  t o  1 8  i n .

M o r e  t h a n  6  f t .

3  t o  6  f t .
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P a r k s ,   R e c r e a t i o n   a n d  C u l t u r a l  A f f a i r s    
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C .  M A I N T A I N  A  H E A L T H Y  W O R K  E N V I R O N M E N T
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D .  S U P P O R T  R E S P I R A T O R Y  E T I Q U E T T E  A N D  H A N D
H Y G I E N E  F O R  E M P L O Y E E S ,  C U S T O M E R S ,  A N D
W O R K S I T E  V I S I T O R S
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T o p i c s  t o  c o v e r  i n c l u d e  t h e  f o l l o w i n g :  
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( S e e  A t t a c h e d )
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* P h a s e  O n e   G u i d e l i n e s
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* P h a s e  T w o   G u i d e l i n e s
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* P h a s e  T h r e e   G u i d e l i n e s
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E .  W O R K  P R I O R I T I E S   F O R   P H A S E D  R E O P E N I N G

F .  S E R V I C E  D E L I V E R Y  R E O P E N I N G  G U I D E L I N E S
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F a c i l i t y  A d d i t i o n s  a n d  A m e n d m e n t s  ( P r e - o p e r a t i o n s )
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https://www.cityofsouthfultonga.gov/2852/Building-Permits


P h a s e  O n e

P h a s e  T w o

P h a s e  T h r e e  

P h a s e  F o u r
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P h a s e  O n e

D a y s  a n d  H o u r s  o f  P a r k  A c c e s s

P h a s e  T w o  

S i t e s / D a y s / H o u r s
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P h a s e  T h r e e  

P h a s e   O n e    

P h a s e   T w o
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O l d  N a t i o n a l  P r e c i n c t    
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B u t n e r  R o a d ,   C e d a r  G r o v e ,  C a s c a d e  P r e c i n c t s    
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G .  W O R K I N G  W I T H  O T H E R  M U N I C I P A L I T I E S

Page  99 of 161 
City of South Fulton I June 10, 2020



Page  100 of 161 
City of South Fulton I June 10, 2020



R o a d m a p  t o  R e o p e n i n g
 
C o n t a g i o u s  V i r u s  S t a n d a r d
O p e r a t i n g  G u i d e l i n e s  f o r
E m p l o y e e s  
 
V i s i t o r s  &  C o n t r a c t o r s  S e l f -
S c r e e n i n g  C h e c k l i s t / F o r m
 
G M A  F a c e  M a s k  P o l i c y  ( D r a f t )
 
C O V I D - 1 9  B u s i n e s s  S u r v e y
R e s u l t s  R e p o r t  
 
S a f e  R e o p e n i n g  Q u e s t i o n n a i r e
R e s u l t s
 
J u n e  1 ,  2 0 2 0  F u l t o n  C o u n t y
E p i d e m i o l o g y  R e p o r t
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" W H E R E  Y O U  W A N T  T O  B E ! "
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CITY OF SOUTH FULTON

COUNCIL AGENDA ITEM

COUNCIL WORK SESSION

SUBJECT: City Attorney's Quarterly Legal Update 

DATE OF
MEETING:

6/10/2020

DEPARTMENT: Attorney
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